
 
 

June 10, 2020 
 

Dear Families, 
 
I keep coming back to the phrase: Change is good.  It’s definitely hard, complicated, and messy, and, still, change 
is good.  I want you to know that everyone at Little Sprouts is committed to making lasting, positive change for 
your children and our community. 
 
As you can imagine, there is an immense amount of required trainings and preparations associated with the 
changes COVID-19 has brought upon early education schools.  As our teachers and leaders are called back to 
work, we continue to hear how much they are truly looking forward to being with your children after such an 
extended time away. 
 
There’s also a natural and expected level of anxiety being expressed from both staff and families.  We are all 
learning and processing how center-based care now looks, feels, and operates.  We cannot simply go back to 
school, because there will be modifications. We can, however, use our new learnings to strengthen our 
community and come together again as a place of love and progress.     
 
We are currently living through both a global health crisis and a racial pandemic.  Both require an immense 
amount of personal and professional growth, particularly for those who have committed their careers to aiding 
the healthy development of young children.  Please know that, as a school and a company, we continue to be 
engaged in this critical and life-changing work.  Growth often starts with acknowledgment and open 
communication, so I want to offer some clarity: 
 

● Communication about reopening the Little Sprouts New Hampshire schools is underway 
o Reopening dates have already been released and widely shared for our Stratham and 

Merrimack, NH schools.   
o Additional communication about Nashua’s reopening will go out to Nashua families later this 

week.  
 

● Little Sprouts Massachusetts schools will open on a rolling basis 
o We understand that some of the media coverage around Governor Baker’s inclusion of 

“daycare” openings on June 8 caused a spike in inquiries and concern.  Please know that the 
June 8 date was when childcare facilities could “begin” the reopening process.   
There are dozens of new regulations and submissions with which schools, like ours, need to 
understand and comply prior to inviting staff and families into our schools. 

o Reopening dates for MA schools will be released the week of June 15th. Thank you for your 
patience and understanding as we develop a thoughtful plan in response to the new regulatory 
environment. 

o Families enrolled in Little Sprouts schools prior to COVID safety closure will continue to receive 
priority.  Please be assured that we will connect with all currently enrolled families before 
determining any availability for new enrollments.  

 



 
 

● Reasons for releasing remaining reopening dates early next week 
o None of our Massachusetts Executive Directors have returned to work at this time, meaning 

that currently all family questions and feedback continue to be fielded by a small, remote team.   
o On Monday, June 15th, we welcome back our Enrollment Team, who can devote their days to 

prioritizing communication with current families. 
o As Executive Directors continue to be called back to lead their schools, in addition to reaching 

out to families, they are also prioritizing connecting, training, and guiding staff in their 
classrooms.  There is a lot to absorb and we know that providing outstanding care for your 
children begins with meaningful and thoughtful support of our staff.  This is why our Enrollment 
Team will initially be the ones to field your questions and feedback. 
 

● Tuition adjustments to sustain ongoing operations will be announced at the earliest opportunity 
o Extended closures coupled with new materials, resources, and facility changes directly related to 

COVID, make it impossible to sustain operations without a tuition increase.  Tuition pricing will 
be impacted at each Little Sprouts location and will vary by school and age group.  We recognize 
that these increases can significantly impact your plans and we are working as quickly as 
possible to calculate the adjustments in an environment of new restrictions and cost structures. 

 
In addition to setting expectations for communications and reopening dates, I also want to take a moment to 
reaffirm our commitment to NAEYC’s (National Association for the Education of Young Children) Anti-Bias 
Education.  All Little Sprouts employees and families sign our Anti-Bias policy as part of their welcoming into our 
open, loving, and compassionate community.  Through our social media channels (Facebook = Little Sprouts 
Schools / Instagram = littlesproutsschools), we have continued to invite those invested in the health and 
development of young children to spend even more time with the principles and applications of creating Anti-
Bias environments.  We invite you to explore the same at: https://www.naeyc.org/resources/topics/anti-bias.  
Part of our responsible transition back into our schools will include continued engagement of our staff and 
families around how to create and sustain safe places of Anti-Bias for both children and adults. 
 
Thank you for your time, attention, and patience.  We recognize the uncertainty associated with this timeline 
and the overwhelming impact of COVID-19 on everyone.  We also want to be as intentional as possible, to take 
our time to process and understand, to support and prioritize the wellness of our staff, to take all necessary 
steps to create optimal environments for your children, and to keep building on the trusted relationships we 
value with you – our extended family. 
 
Again: Change is good.  It’s not perfect, nor easy, but still good, especially when those changes allow us to 
support the collective growth of our children and community. 
 
In health & wellness, 
Melissa 
Melissa Leger  
President, Little Sprouts 
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