
 
 
 

WELCOME TO YOUR WEEKLY EMPLOYEE UPDATE 
 
In this update, you will discover… 
 

• LETTER FROM OUR CEO 
• HUMAN RESOURCES: 

o Open Enrollment 
o Unemployment Benefits & Return to Work Dates 
o 401(k) Financial Relief 

• FINANCE 
• AT-HOME LEARNING 

 

LETTER FROM OUR CEO 
 
Hi Friends, 
 
Today, we launch our weekly recap to help keep you connected and informed. This communication will 
be sent weekly to all teachers and leaders across the entire Little Sprouts network, including all of our 
sister schools across New England. 
 
As you know, information about COVID-19 is constantly evolving. Through all of these changes, we 
continue to follow guidance from local, state, and federal health and education experts. COVID-19 has 
certainly upended all of our routines, expectations, and plans, but I remain grateful that it cannot undo 
our connection and commitment to each other. 
 
Throughout history, humanity has always found a way to learn, build, and heal through each and every 
crisis. This will be no exception. While very little (if anything) feels easy right now, we can still be 
grounded in our collective hope. Despite everything, I remain in awe of your determination to keep 
making lasting, positive differences for yourself, your co-workers, and the children and families I know 
you love and miss. 
 
From the bottom of my heart, I thank you. 
 
In the summary below, you can discover key updates and learnings about our community, even when 
our schools are closed. We look forward to sharing more with you next week and in the weeks ahead. 
 
Stay safe, stay well, and, even while it’s safer to be apart, let’s continue to stay together. 
 
With gratitude, 
Sarah 
 
Sarah Schroeder 
CEO, Little Sprouts  



 
 
 
 

WEEKLY UPDATE 04/23/2020 
 
Please continue to use our dedicated employee COVID-19 website to learn more about support available 
during our safety closure time periods. You can also continue to reach our remote employee support 
staff during this time at: friends@littlesprouts.com. 
 
HUMAN RESOURCES: 
 
Open Enrollment *REQUIRED* 
Open Enrollment will end on April 24th. Whether you are selecting our benefits or not, all Full Time 
Employees MUST log into PlanSource, https://benefits.plansource.com/, and either renew or decline 
benefits. If you do not engage in Open Enrollment, your benefits will end on April 30th. Now is the time 
to add, change or drop any of our plans. Our new Benefit platform is super easy to maneuver and we 
thank you in advance for completing your enrollment!  
 
Unemployment Benefits & Return to Work Dates *REQUIRED* 
Due to the constantly evolving nature of the virus and governmental regulations, we do not have a re-
opening date for any of our schools at this time. That said, to continue receiving unemployment 
benefits, please make sure your return-to-work dates on unemployment applications align with the 
latest guidance from state governments:  
 

• MA: This week, MA Governor Baker announced that childcare centers would remain closed 
in Massachusetts until at least Monday, June 29, 2020. 

o All furloughed employees who work in MA should change their return to work date 
on their unemployment application to Tuesday, June 30, 2020. 

• NH: As many of you know, Governor Sununu has not yet announced restrictions on 
operating child care programs. We expect further clarification from his office soon. For now, 
you may extended your return-to-work date to Tuesday, June 30, along with the MA 
schools. That said, if local regulations allow it and we see a safe path forward to re-opening 
earlier, we may call you back to work earlier than this date. We will, of course, be in 
communication with you if we intended to open any earlier than June 30. 

• VT: All furloughed VT employees should represent a return date of Monday, June 22, 2020. 
• CT: All furloughed CT employees should represent a return date of Tuesday, May 26, 2020. 

 
401(k) Financial Relief 
The CARES Act has included some financial relief through our 401(k) Plan if you are a participant. Some 
of the highlights of this program includes: 
 

1. The 10% early withdrawal fee waived 
2. Your income tax on your withdrawal amount can be paid over a 3 year period 
3. Loan withdrawal limits have increase by 100% 

 

https://littlesprouts.com/covid-19/
mailto:friends@littlesprouts.com
https://benefits.plansource.com/


 
 
Please see the attached summary for more details on 401(k) options. Also attached is a Coronavirus 
Related Distribution form. If you are interested in taking advantage of this program, the form can be 
completed and returned to our Director of Human Resources, Erica Reed, at ereed@littlesprouts.com. 
 
FINANCE: 
Since the start of our safety closures in mid-March, members of the Finance Team have been diligently 
researching and connecting with local, state, and national agencies regarding our possible qualifications 
for a variety of COVID-19 relief funding and loans. The team also remains in constant communication 
with all landlords, utility services, and other essential partners to help ensure that our schools are 
maintained during this time. Additionally, the Finance team is continuing to manage the steady-stream 
of billing changes for enrolled families. 
 
AT-HOME LEARNING:  
Since the start of our safety closures in mid-March, teachers, leaders, and special guests have been 
rallying around each other through our digital resources and social channels. Thank you for continuing 
to watch, share, comment, present, and teach through our Facebook Live sessions and video 
collaborations. This week, thanks to our outstanding educational leadership from across our New 
England network, we also launched the Little Sprouts at Home Resource Library. If you’d like to host an 
upcoming live session, or have ideas, feedback, or suggestions on what families (and colleagues) could 
do for their young children during this extended time at home, please email Crissy Trayner at 
ctrayner@littlesprouts.com. 
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