
 
 

June 12, 2020 
Dear Families, 
 
Thank you for your continued patience and partnership as we move forward with great intention and 
purpose; in these times of COVID, we’ve learned that often means going more slowly than typically 
expected, which, we know, can be frustrating but nevertheless of paramount importance. 
 
This week, I wanted to reach out with policy and pricing updates.  In the hopes of making all of this 
information easier to absorb, I’ve included a separate policy update with this letter. 
 
TUITION ADJUSTMENTS 
Building Blocks and Child World’s Academy is committed to proceeding under the greatest precautions 
and with the utmost concern for all of the children, families, and professionals in our community. As you 
can imagine, new trainings, guidelines, additional essential materials (such as PPE), and extended safety 
closures continue to stretch and strain our already stressed budgets. As we approach this “new normal,” 
and take on so much more with significantly less, we want to be transparent about the necessity to raise 
current tuition. We simply cannot sustain operations at pre-COVID pricing.  
 
Through the reminder of the COVID crisis, a COVID Surcharge Fee of $75 per week, per family will be 
added. This is to cover the new costs related to essential safety equipment, trainings, resources, and 
services tied directly to COVID infection prevention. This surcharge will support ongoing operations for 
all families, regardless of schedule or attendance. It is possible that this fee may fluctuate (either up or 
down), depending upon how the crisis continues to unfold, and we will provide notice around any 
alterations.  
 
Going forward, we must also discontinue any and all prior pricing promotions or discounts. All 
returning families will pay the current market rate for their child’s age group, which was last updated 
at the beginning of 2020. Please review your school’s current rate sheet that is also included with this 
letter. 
 
We recognize that pricing increases are never ideal. The vast majority of our employees are also parents; 
we understand the difficult decisions and realities tied to household budgets, especially during times of 
great unrest. We also want to be transparent that it is possible and probable that pricing will be 
evaluated regularly as time goes on. This crisis – for our world and for our community – is still evolving 
and we endeavor to be responsive and responsible throughout this pandemic. Please know that these 
adjustments are nothing short of essential. They are being applied in order to sustain our operations and 
provide the high level of care you and your children need.  
 
Again, thank you for time, patience, and partnership. 
 
With gratitude, 
Lindsay 
Lindsay Hoffman, President; Building Blocks & Child World’s Academy 


